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mark'ennovy Personalized Care is a company of the Euclid Vision Group, a global company specialized in 

eye health and made up from the union of leading companies that meet the needs of the eye care, through 

the development, manufacture and marketing of innovative solutions.  

Mission of Euclid Vision Group and mark'ennovy is to deliver personalized eye health technology and 

transform people's lives through visual well-being and improved vision and eye comfort. 

mark'ennovy Personalized Care designs, manufactures and markets a wide range of contact lenses, 

indicated for presbyopia, myopia control, astigmatism and hyperopia, which is complemented by the 

distribution of Maintenance Solutions, Optical Instruments and Ortho-K contact lenses. 

 

We embrace the change as part of our growth and continuous improvement, supported by a curious and 

innovative work team. 

We focus on  effective communication, excellence and innovation. Our work is oriented towards 

integrity and excellence, betting on a team of employees with high ethical standards, in their professional 

development, promoting respect and diversity.  

Our employees are oriented towards Customer Satisfaction, Cost Efficiency and Compliance by using 

quantifiable measurement indicators, which demonstrate the focus on these commitments, continuous 

improvement and effectiveness of the Quality Management System to achieve business objectives, under 

the motto Quality and Profitability. 

The quality policy provides a framework for: 

• Establishing, reviewing, and achieving annual quality objectives.  

• Ensure and increase the development and level of competitiveness of the organization.   

• Carrying out effective management and control of all company processes with a risk-based. 

approach that ensures a high level of quality, safety and health protection.  

• Setting new challenges within the leadership of Quality and Innovation in the products and services 

offered by the Organization. 

• Achieving a high degree of awareness and motivation among the staff on the importance of the 

implementation and development of the Quality Assurance System, which adds value to the 

organization, pursues customer and employee satisfaction. 

The Quality System operates under the following principles: 

• Our Quality System complies with regulatory (*) and customer requirements. 

• We maintain control and evaluation mechanisms which allow us to identify areas for improvement 

in the development of the activities carried out to maintain the effectiveness of the quality 

management system.  

• We strive to understand and meet the needs and expectations of our clients, and we set our plans, 

strategies and objectives in line with those needs.  

• We promote a positive environment of personal development, participation and training to 

develop the competence of our employees and to achieve Empowerment, Commitment and 

Responsibility, motivating creativity, collaboration and success, as well as the optimization of 

processes through the use of continuous improvement methodologies, as part of our business 

culture.  

• We collaborate with other stakeholders, in order to achieve the best business and service results. 

We ensure that this policy is disseminated, understood and accepted by our employees, in order to 

contribute to the achievement of commitments and objectives. 

 

(*) ISO 13485:2016, Council Directive 93/42/EEC and 2007/47/ECC on (legacy) medical devices, Regulation (EU) 

2017/745 MDR and Royal Decree 192/2023 on medical devices. 
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